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I have coached, enhanced self-esteem and bolstered 
confidence. I have seen the frustration and tears and 
have listened to what hasn’t been said. I have altered 
lives and opened doors for people who did not know 
the door existed.

Who am I?



 Tutor (n): a person charged with the instruction and 
guidance of another 



A  tutor who taught on a flute
Tried to teach two tooters to toot.

Said the two to the tutor, 
“Is it harder to toot, or

To tutor two tooters to toot?”

- anonymous limerick



Creating a Safe Learning 
Environment



 Introduce yourself and get to know the student(s)
 Set the ground rules and expectations
 If you don’t understand the assignment or what the 

teacher is asking, admit it to the student
 Admit errors 
 Allow students to say “I don’t know (how)”
 Guide students with questions, “What would happen 

if…?” “What are you thinking you should do next?”
 Encourage the explanation of steps/answers
 Take responsibility for student not understanding an 

explanation “What questions do you still have?”



 Show approval based on correct answers or 
understanding of material

 Allow negative verbiage from the student, i.e., “I’m 
stupid”, “That was dumb” or “I can’t”

 Give answers to problems



Say…

 “That’s not right”/ “That’s 
wrong”

Instead of …

 “I disagree with…”

 “What questions do you 
still have?/You still seem 
confused with my 
explanation”

 “I see how this can be 
difficult to understand”

 “Do you understand/Do 
you get it?”

 “ This is easy”



Helping Students 
Learn



 Lev Vygotsky, a Russian psychologist, came up with the 
concept of the zone of proximal development to 
describe the optimal learning environment. 

 Think of it as something like a "Goldilocks Theory." 
Sometimes work is too easy. Sometimes work is too 
hard. And sometimes work is just right. When the 
work is just right, it creates an optimal learning 
environment.



When work is easy, learners can do the work on their own 
without any help. It is their "comfort zone." If all the work a 
learner is asked to do is always in the comfort zone, no 
learning will take place. In fact, a learner will eventually 
lose interest. When the work is too hard, on the other 
hand, the learner becomes frustrated. Even with help, 
learners in the "frustration zone" are likely to give up. 



The area between the comfort zone and the frustration 
zone is the one where learning will take place. It is the 
area where a learner will need some help or will need 
to work hard to understand the concept or complete 
the task. This is the zone proximal development. A 
learner is neither bored nor frustrated, but 
appropriately challenged. 





 Used to build vocabulary
 A chart with 4 sections 

 Definition  or Essential Characteristics
 Characteristics/facts or Non-essential Characteristics
 Examples
 Non-examples. 



Definition/ Essential 
Characteristics

Characteristics/Facts
Non-essential Characteristics

Examples Non-examples

CONCEPT/WORD











 Guide students to do the work as much as possible
 The pencil should always be in the student’s hand
 Any dictated steps must be clear
 Students should use the language/vocabulary of the 

subject
 Use analogies to help with understanding
 Have students dictate the steps to you or to write a proof as 

he/she does a problem
 Use error analysis/counterexamples/contradictions
 Scaffold – use easier versions of a problem/concept to build 

understanding (ZPD)
 Use various methods to explain



Algorithm vs Concept

Pros Cons

Algorithm Only • Shorter instructional time
•Sequences  and rules

•Creates gaps through 
confusion
•Transferability can be 
problematic

Concept Only •Greater transferability to other 
problem sets

•Longer process
•Transition to algorithm 
often skipped by instructor

Algorithm AND Concept
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